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RapidValue Services: Social, Mobile & Staffing

Since 1993, Davalen, LLC has been a trusted name in collaborative software solutions for

We speak business. We understand technology.» = www.davalen.com

the enterprise. Davalen is an IBM Premier Business Partner that provides RapidValue Ser- Authorized
vices for Lotus Domino, WebSphere Portal, Retail & Enterprise Search and Web Content Software Value Plus

Management. The RapidValue Services are designed to ensure clients receive the most
value from their investment in IBM software. These services consist of a customized blend

of system architecture, mentoring and implementation assistance.

Infrastructure for Social Development

Social business software and services help you become a social
business and Davalen provides support infrastructure for
social development with market leading technology, extensive
expertise, and a lengthy track record for solving challenging
problems.

Davalen provides the latest solutions that offer an integrated,
extensible set of capabilities utilizing IBM Connections, IBM
Sametime®, and IBM Lotus Quickr®.

Connections is a social software designed for business, while
Sametime® provides an integrated, real-time communications
services. To round it out, Quickr® provides team collaboration
and content management software.

Extend User Access to Mobile
Davalen understands everyone is on the go and therefore can
extend user access to mobile devices for IBM Lotus Notes®, IBM
Sametime®, and IBM Connections so your employees can
access their information whereever they might end up.

Mobile access to existing web applications is accomplished
using IBM Web Experience Factory. Davalen mobile design
patterns allow a single code base to be used to serve up an ap-
plication to web browsers or mobile devices.

IBM/ISS Tier | Staffing Support
Davalen provides subject matter expert (SME) resources nation-
ally across all of the IBM Software Services (ISS) portfolios. And,
our clients utilize and rely on those very same Davalen tech-
nologists for help with their projects.

Our IBM certified technologists specialize in the latest IBM soft-
ware products and solutions, from cradle to grave; including en-
vironment assessments and recommendations for a higher
return on your IBM software investment (ROI). We provide our
clients with experienced technologists who truly understand
IBM software, from architecture, design, administration and

Lotus
WebSphere

Listen to what others are saying...

Greatest Improvement to Our Website since Late 1990’s

“I am very proud of the work that has been done and the
extraordinary effort you and your teams have put into get-
ting this project to the implementation phase. This is the
greatest improvement to our website since introducing
transaction capabilities to it in the late 1990’s. This will be
a differentiator for our business and will move us one step
closer to a truly personalized web experience.”

Expose the Capabilities of Davalen Charts

“I want to express how much | appreciate the fact that you
joined me on the project at a bleak time and turned it
around by exposing me to the capabilities of Davalen
Charts, helping get the tools adopted, and coming
through for us in building so many great-looking charts to
satisfy the customer. I'd also like you to know that I've re-
ceived some internal kudos for the success to which my
response included the following: With our chief measure
of success being the look/feel and presentation flexibility, |
really have to cede most of the credit to Davalen’s devel-
opment team and their Davalen Charts WEF Builders.”

Their Consultants Know Our Business

"We turn to Davalen for custom collaborative solutions.
No matter what it's built on, their consultants know our
business well and produce quality applications in a timely
manner.’

Excellent Service and Quality in Everything They Do
"They provide excellent service and deliver quality in ev-
erything they do. We are very confident that the Davalen
portlet factory consultants know the Portlet Factory prod-
uct and its capabilities very well and therefore are an in-
valuable resource to have available. | would highly recom-
mend Davalen to anyone working with Portlet Factory."

Davalen has a Deep Knowledge

"It was obvious to me that Davalen has a deep knowledge
and has based their courseware and mentoring on real
world experiences.”
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