Maximize the Power of Business Collaboration with Lotus Software and Davalen

Since 1993, Davalen has been helping clients architect, customize, and accelerate their
Lotus software infrastructures. As an IBM Premier Business Partner, Davalen is able to
provide consulting and training services with a certified and experienced staff. Our
consultants and instructors work across industries and create a customized solution for
all your development and administration needs. Along with experience comes a drive
for leading edge technology. Davalen's staff can help your organization venture into
the latest software areas such as XPages, Expeditor, and Lotus® Connections.

is social software for a business. It empowers business profes-
sionals to develop, nurture, and remain in contact with a network of their colleagues;
respond quickly to business opportunities by calling upon the expertise in their net-
work; and discuss and refine new creative ideas with communities of coworkers, part-
ners, and customers.

software delivers this capability through the following integrated
components:

Communities: Create, find, join, and work with communities of people.

Files: A new personal file-sharing service.

Wikis: A new service allows you and your teams to collaboratively edit content.
Profiles: Quickly find the people and expertise you need.

Blogs: Present your ideas in a blog and get feedback from others.

Bookmarks: Save, organize, and share bookmarks using social bookmarking.
Activities: Gather the e-mails, IMs, documents, and more for business objectives.
Home page: Remain informed of social data updates from across the services.

Successfully implementing social software for businesses requires a team effort. Dava-
len has the experience to put together a team of client and consultant staff that have
the unique skill set to create a success story.

Led by a Davalen Social Engineer, our implementation teams consist of business ana-
lysts and software, IT and marketing specialists. Based on Davalen best practices sce-
narios and previous implementations, our teams know how to balance the need for
technical infrastructure and business processes in order to spark spontaneous growth
ofa network.
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"We turn to Davalen for
custom collaborative solu-
tions no matter what’s it's
built on. Their consultants
know our business well and
produce quality applica-
tions in a timely manner."

Award Winning
Instructors

"We came all the way to
Davalen because we under-
stand they give the best
training globally and
always focus on increasing
the customer 's experience.
They customize each cus-
tomer's request to match
the wants of that person or
organization, no matter
where you are located.”

Ask us about our portfolio of

solutions specifically de-

signed and developed for the

health-care industry.
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